
July 15, 2020 

Dear Employers, Business Owners and Operators, 

Re: Porcupine Health Unit (PHU) instructions to persons responsible 
for a business or organization permitted to open under the Emergency Management 

and Civil Protection Act, R.S.O. 1990, and associated regulations 

I am writing to all persons responsible for a business or organization that is permitted to open as 
per the Emergency Management and Civil Protection Act (EMCPA), R.S. 0. 1990 and associated 
Regulations, to recognize your ongoing commitment to responsibilities, and to outline additional 
requirements with respect to mandatory mask use. I want to thank you for the work done thus far 
to protect workers and customers throughout this pandemic. Your tremendous dedication to 
implement the steps required to open safely have been so greatly appreciated. You and your staff 
play a critical role in our collective defence against COVID-19 in all PHU communities. 

As more businesses open and people increase their contacts, the risk of an increase in infections, 
spread, and outbreaks remains. Ongoing dedication to the measures that have enabled us to open 
is critical to ensuring we stay open. There is increasing evidence supporting the use of masks in 
enclosed spaces as an important measure to reduce the risk of COVID-19 transmission. 

Under Ontario Regulations 263/20, Section 4(2); and 364/20, Section 2(2); or as current, of the 
Emergency Management and Civil Protection Act (EMCPA), as the Medical Officer of Health, I am 
issuing the following instructions to all persons responsible for a business or organization 
that is open within the Porcupine Health Unit area, effective Thursday, July 23, 2020 at 12:01 
AM: 

1. Adopt a policy that requires all members of the public and employees who enter or 
remain in an enclosed public space of the business or organization to wear a mask or 
face covering that securely covers their mouth, nose and chin without gaping. Enclosed 
public space means indoor spaces of businesses and organizations which are accessed 
by the public. 

a. Exempt the following people from the policy: 

i. Children under two years of age, or children under the age of five years either 
chronologically or developmentally who are unable, or refuse, to wear a mask or 
face covering and cannot be persuaded to do so by their caregiver; 

ii. Individuals with medical conditions rendering them unable to safely wear a mask, or 
face covering, including breathing difficulties, cognitive difficulties, hearing or 
communication difficulties; 

iii. Individuals who cannot wear or are unable to apply/remove a mask or face covering 
without assistance, including those who are accommodated under the Accessibility 
for Ontarians with Disabilities Act (AODA) or who have protections under the 
Ontario Human Rights Code, R. S. 0. 1990, c. H. 19, as amended; 

iv. Employees who are in an area of the premise that is not designated for public 
access, or who are within or behind a physical barrier (e.g. Plexiglass). (*The policy 
does not need to cover employees who are in an area of the premise that is not 
designated for public access). 
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b. Permit the temporary removal of a mask or face covering where necessary for the following purposes: 

i. Actively engaging in an athletic or fitness activity including water-based activities; 

ii. Consuming food or drink; 

iii. While receiving services to areas of the face that would otherwise be covered by a face covering, 
when and where any such services are permitted under the regulations; 

iv. For any emergency or medical purpose. 

2. Implement and enforce the policy in "good faith" and use it to educate people on masks and face 
coverings and promote their use in enclosed public spaces. 

a. Do not require employees or members of the public or any others to provide proof of any of the exemptions 
listed in 1 (a). 

b. Require that employees provide a verbal reminder to any person entering the premises without a mask that 
the person should be wearing a mask as a result of the policy; 

c. Require, that employees give a verbal reminder for persons in an Enclosed Public Space removing their mask 
for extended periods of time, of the requirement to wear a mask as a result of the policy. 

d. Post, at every public entrance to enclosed public spaces, prominent and clearly visible signage indicating that 
masks or face coverings are required inside the premises. Sample sign age will be available on the Porcupine 
Health Unit website. 

All persons entering or remaining in these premises must wear a mask that securely 
covers the nose, mouth, and chin as required by the Medical Officer of Health under the 
authority of the Emergency Management and Civil Protection Act (EMCPA) Ontario 
Regulations 263/20, and 364/20. 

Toutes les personnes qui entrent ou restent dans ces locaux doivent porter un masque qui 
couvre solidement le nez, Ia bouche et le menton, com me l'exige Ia Medecin chef en sante 
publique en vertu de Ia Loi sur Ia protection civile et Ia gestion des situations d'urgence 
(LPCGSU), Reglements de !'Ontario 263/20, and 364/20. 

3. Ensure that all persons working at the business or organization are trained in the requirements of the 
policy. 

4. Ensure the availability of alcohol-based hand rub at all entrances and exits for the use of all persons 
entering or exiting the establishment. 

5. Every Operator of an Enclosed Public Space, upon request, shall provide a copy of the policy to a Public 
Health Inspector or other person authorized to enforce the provisions of the EMPCA. 
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In addition, please also be reminded of responsibilities for general compliance per the same provincial 
regulation (EMPCA 0. Reg. 263/20): 

4(1) The person responsible for a business or organization that is open shall ensure that the business 
or organization operates in accordance with all applicable laws, including the Occupational Health and 
Safety Act and the regulations made under it. 

(2) The person responsible for a business or organization that is open shall operate the business or 
organization in compliance with the advice, recommendations and instructions of public health officials, 
including any advice, recommendations or instructions on physical distancing, cleaning or disinfecting. 

(3) The person responsible for a business that is open to the public, or an organization responsible for 
a facility that is open to the public, shall ensure that the place of business or facility is operated to 
enable members of the public in the place of business or facility to, to the fullest extent possible, 
maintain a physical distance of at least two metres from other persons. 

• In addition to including the responsibilities for general compliance per the provincial regulation, 
EMCPA 0. Reg. 364/20, section 2(1 ,2). 

The Porcupine Health Unit is committed to supporting local businesses and organizations to reopen and remain open 
safely. As we move forward into Stage 3, with greater opportunities to open and operate, it is a good time to reassess 
the measures currently in place, looking for opportunities to improve. While the addition of mandatory face coverings or 
masks is important, we need to continue to ensure physical distancing of 2m between staff and clients/customers, 
frequent cleaning of surfaces, and asking ill staff and individuals to remain home if unwell. We will continue to work 
with you to support the implementation of these measures. 

Please use the resources below, and available on our website, to help put these protective measures in place: 

• A sample workplace policy requiring masks in enclosed public spaces is appended to this letter and available 
on the PHU website. 

• Signs for posting are available to download and print from the PHU website here (phu.fyi/covid-business). 

• Answers to Frequently Asked Questions are available on the PHU website. 

• Resources available include videos on mask use, handwashing, and posters on how to wear a face covering 
properly; posters for mandatory face masks, physical distancing, screening and handwashing. 

We again thank you for your ongoing commitment to protecting staff, clients and customers. These steps represent 
important opportunities to reduce the risk of spread, prevent outbreaks, and save lives. We will continue to work with 
you to support your team in implementing the measures that will help protect us all. 

It is a shared responsibility- we are all in this together! 

Merci, Meegwetch, Thank you. 

Sincerely, 

~ 
Lianne Catton, MD, CCFP-EM, MPH 
Medical Officer of Health and Chief Executive Officer 

pc David C. Williams, Chief Medical Officer of Health, Public Health, Ministry of Health 
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